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Federal Communications Commission 
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445 1ih Street, SW 
Washington, DC 20554 

Request for Review 
CC Docket No. 02-6 

To Whom it May Concern: 
Entity & BEN 
Contact Person 
Contact Information 
Mailing Address 
Phone Number 
Email 
Service Provider 
Funding Year 
Application Type & Application 
FRN Number 
Appeal Reason 

Bayfield School District (BEN 142382) 
Bill Bishop 

24 Clover Drive, Bayfield, CO 81122 
(970) 884-5555 
bbishop@bayfield.k12.co.us 
Mitel Net Solutions, Inc. (SPIN 143008103) 
2012 
Form 471 Application #859096 for Funding Year 2012 
2385254 
FCDL dated August 21, Denied FRN for contract violation 

Bayfield School District requests reconsideration of the USAC decision to deny on the basis that Bayfield 

School District did not have a signed contract in place prior to the filing of the form 471. Specifically 

Bayfield School District is requesting the commission to waive section 54.505(c) of the commission's 

rules on the grounds that the district must not only comply with FCC rule but must also comply with 

state and local procurement rules by having all contracts approved and signed by the school board. 

Additionally, Bayfield School District contends that the allegations did not constitute waste, fraud or 

abuse of the E-rate program and the district acted in the spirit of the FCC rules by complying to the best 

of its abilities with the program rules. 

Appeal Explanation: 

Bayfield School District implemented a fair and open competitive bidding process by completing the 

form 470, waited 28 days and evaluated each proposal. Bayfield evaluated each proposal using a bid 

matrix that weighted the price of services heavier than other criteria. After evaluating each bid, Mitel 

Net Solutions, Inc. was the winning vendor. On March 20, Bayfield School District contacted Mitel and 

provided verbal affirmation that they were selected. In an internal email dated March 23, 2012, Crystal 

Joramo acknowledged their selection and understood contracts could not be signed until the Board 
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provided approval. The Bayfield School board approved and signed the contract with a copy being sent 

to Mitel on May 21st. 

During the PIA review, copies of the signed contract and emails reflecting our correspondence with 

Mitel were sent to the PIA reviewer. Due to the formal contract reflecting a date later than March 20th, 

the application was rejected. Below is the denial comment from the FCDL: 

"FCC Rules require that a contract be signed and dated by the applicant prior to the filing of the FCC 

Form 471 for the products and services requested. This requirement was not met." 

Portions of our phone system are now over 10 years old and we are consistently having to piecemeal 

the system together to keep it in working order. Several times this year, the system has unexpectedly 

shut down while and it has taken considerable time and effort to get the system back on line. The 

equipment has reached "end-of-life" status and the vendor who provided support for this equipment 

has since left the state. We no longer have immediate access to vendors who are able to work on the 

system, so we must try to problem solve and do critical repairs in house as best we can. To compound 

our dire situation, the necessary components to make the repairs that are needed are no longer 

available. 

A reliable phone system is an absolute necessity for any school district. Not only is it critical to the day to 

day function of business, more importantly it is critical to the safety and wellbeing of our students and 

staff. Our application for FCC funds is honorable and is in the best interest of our students, staff and 

operations. We have submitted a strong application and have been denied solely on the basis of timing 

due to necessary Board action. Due to the nature of this denial, we respectfully ask that you approve 

this appeal. 

The Animas School District decision dated December 22, 2011 granted 46 appeals with a similar or 

identical situation and to be consistent with the FCC precedent, the Bayfield School District respectfully 

requests a waiver of the FCC rule that a contract be signed and dated prior to the filing of the form 471 

due to the responsibility of the district to follow state and local procurement rules. 

Sincerely, 

Director of Technology 

Bayfield School District 



Append!~ C: 

Mlle!®AnyWare Change Order and/or Additional Service$ Authorization 

Cmlomur: s~rvlc& Order ~ 

Addron: JOI.lll 

CIIAHGE OROER N 
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Append!K D 

MQn1hly Hardware Fees 

Th6 following labl& ind\oelw lh$ p¢1\i¢0 oltllo roonthly Services charge lhtl! te!~t~G to lhQ Hardware componenls during the lni\1~1 T orm, current as ollhe date of 
execulior'l. Toi3 !9\>lu may bl) updated by Mite! from lime lo tim~. 

---------- --' ------ ',---------

Mi!vl Anyi/1-MI'J 
fJuodl9 Promotional Monthly HQounlog Payment 

__ --~rlc_lnll tU~Ol ________ t3J rtlQ$.} \~S_l'L_ 

Mrl~l !i:!C4 !J:.::Ul:_:.:ld::.::le __ 210.00 160,00 
--~----- ------ ' ---- '---·-- ·- -- -- ---' 

' - y ·-- ' "" - -- 295.00 ' _1_88 __ @ 

M}~ol~E~-~-~~-!~---··-·· -------------·- ________ __:_4_15.00_ ---- ~9QOQ._, ___ _ 

____ 11~ ------~68.00 

Ml!!~15310 Conference ll!l!L ··----~~---_____ ..... ___ -~0!. ______ _]~9:09 ... _______ _ 

1,800.00 
- --- '-"- -- ... -" ____ 1.845.00 -' '"'" .. --------- -+-------

"' - ------ ____ 90.~~- ' __ )2,91 ---

__ ______:2:.c..~4.:Y.Q. • .. -------- " " -

Programmablt!_Key_Mo<Jule __ 46 __ • _ ..• ------ ~~-00 ____ ... 11_4.90 __ ___ 

G E man•l - - . ---- -- ---------1------!~Q-QQ_ - -. '" '" --- __ 144.00 -

------ " --~95.00 ---· -------- -- 252.00- ,_ 
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Dal6; 5-17,12 

Business Name: ,.B,ayfleld ~1~1_tli~:L!L@!!_i9_ __ 

Address: .2.1..Qiover Uriy_q_ ___ .. __ -----· 
City: _ Bayfl~!5!_ __ _ Slate: co 
Main Tel: 970-8~~.-~Jl-~. _ ------···----···---- Principal Con!act: .Jmr BishoR ____ .. _ .... 
fax Tel: 970-884-4284 E-mail Address; ---------------· 

0Renewal Acct. 0Addendl.lflllo t.xrsliflg Act! ____ _ OMulllple locllttons See AddMdum 

0New 

Pltt~Ul(J usa one agreement per product. 

Type of Service: Equipmenll'8l 

Move E~1stmg Serv1ces? D Y<"~> 12) 1-lo 

lJflgflHie$, Sp~re$ pnt or Qllolll 
Part Dasetlptlon 
Ll··'>4!0p U~VIC"t1l· '>30,) H'> ~ilvn~:, <lli<J f>Ciipl•()lcll~ 

50005904 5330 IP Phone ~oacklit) 

50005915 PKM KIT· 48 KEY (for BSxK/53xx PhOM5) 

50006191 5320 IP Phona 

51005172 PWJ\ CliP C/ 1..51\ USV·N/1 PLUG 
!>t011S7) 

51015276 
SJOl5l31 

Sub Total 

Iota! 

~~0~ If' Phone 

5610 IP DECT Handset 

~!IVPC fTMNT PWR /IDPT 100·2110V !l02.3a( 

Cash Purchas(;) of $19,161.10 

Spacial Instructions: 

------. ·- ·- --·-- -

Qly 

'3 
3 

20 

{0 

t35 
1 

20 

Lilt ht. list NlPA%01H Cu>t Price Ext Cust 

370.00 1,110,0() 38.00 ;!29.40 688.20 

430.00 1,~9().00 38.00 266.60 799.80 
250.00 5,000.00 S8.00 155.00 3,100.(10 

5.00 too.oo 38.00 3.10 62.00 

l5S.OO 22,440 00 38.00 102 30 D,9tl HD 

495.00 ~95.00 3«00 102.10 102.30 

40.00 600.00 31\00 24.80 49&.00 

,,·~-~-= t::--=--=--, 

31,235.00 19,161.10 
--~:»',"""'"'""')):'~ 

.~~;:- ________ , 

nns.oo $l9,16L10 

... ·----·-- ... -· ----------- ----·--

----- ---· .. ·---------

Cus!offiar har&by aull\oriacs Mitel N6tSofullons, Inc., to provloe comn•~nit;<~liqn~; e~rv1ce~ e~ des~;~Md Mitel N61$0\1Jllons WJII !I~Si$lln tne ln~t~:~lial!\ln 
CQoroin~llon proce~~ of I he citcuil& requ11Gd forlho customer's se1vlt'll~ However Mit~! NeiSolviions ~~~sul'!leS 1iO fll~,D<J!ISII>II•lt for any Oeh:1ys or pro'olllm~ the 
c\lslomer may el<penenC~;~ wilh other vendors amllolloc~llalephotHJ CQmp~nle&. Customer acknQwl~r.Jgo;~o. unr;ler&landti a•11J agr~os IIJ t·'~ twm M\d CQnO•i'v••'i v 
ltlls ~greement, lncludin91erme on the lncioo p~o~. lhe r;~varse sl<lli of lhls page !)f)(J any anachmenls lo lht$ lll)reemf;!n\ Thi~ agra~n\Mt Is only va!l(l\'lllun 
cOtll\letslgneo below by an 11W1onze<l M/1~\!~on~ manl!g~>r 

~~~~:oN:::ignu~" J llijyr- r'""' --tl'fc 1flJJ('f:t;}V~Ai;(1/- -. ·---- -- ·
o~te· _()5:')/flifj_~~- - _ -~ FeOeratiO#frS~cial Sec~rily# -~-~6?J{)zr/1tA 
Branch/ Agenl· . _o};v__(Jr . _____ . • ____ Branch!Agenl Sales Rep; __ (;_t}'~\ul Ju(a~l s:,n:hl NQ'!'@_k 

Authorized Mllel NelSolulions Manager Signalure; 

ODS-1-040U NetSolmions Cll510ml'f StlrpoJt 
t.H•nr.r·.,, ~Y • tu'\nfl"'t111"l'i ~r 1 Of\n"lA,.t:it,..ij 



1 f)/\YMCNl t.!'lU IJi!,(.ll·W 
a t~~rVlCI! h providl!d ~M IIlii~!,! ~'I'll monthly l~O·I!vv) tJas!s. oegrn:1htll ontht• u11\11 thal billing llacom~~ effacl!vo Service will continue w ba plov1dad Oi1lll 
l~r,l.im•tc;l In lt~<;<>nfan~tl w1Hi th.;. IHHII~> or 11:1.~ uy,~·vrmuil 
h Tllu ~\tMorm.!t i} lllofJ•l:o;lll!t· ltH Jllryu;m\l ol !Iii ch~HN\IIOI ~urv:·:u$ lvmi5h£;rf r<H !!lllelephona nurilber$ M~1gned \o tt\e cv~\ormn Tni> a9r~~;rnun1 IOdY ''oliN 
l1~:ii!JtHHI ur (ltlf••>l.,.,r~HI by tllttl'uW>mvr w1thrmt Mitt•! Nc\SululiOII~ b1t: s e~r.ma1; \'llrlten approv!!l . 
.; 1\11 bills wH lit: flt'Y<•l>le v;xmt~:<;ttrpl A rrJhdilliUI~e ill lh!ll'o\il t\1 1.(>'/, !Jill mvmh. will be clunged ror past ove !ICQJunls unless c\he!Wr&o prescnbed by l~w. In 
Wh\(·h tJvM•I 111!.1 hJt:Jitl!n\) l~o ~1,aii1Ju di<!U)Vd ~>llhi! lilgi\Osl talv ollowm:l t-y \tHJ law. 
•l Appdc~ult n1;1y lJU fti(\Uif<i!\1 $\ ~t1y tim~ IQ f11tll\l) Jll mlvl\nCIJ p;1ym~11l I'll tit'jliJ~I\ IN tM $6CVIces \0 be p10\'1detl. 
~ I! 11( 111~11 vlu ~·.1 puto 1'$ \<) ~llU<U\1~ ~~ !10! f\l(<:i>V~ll, rn Wlii!Ht), l>r M1\t.1! NniSoiUlHlllJ Inc. w\lhllllhlrty (~0) d<Jys al'ter a Ollltng 91QlSffitlOI is rondsiGd, SUCil OIJirng 
~illhll!l(!li\ Sh~l\ hJW houii\Jll\••ntt\1 (.'.\>IWCI a1W !>)n\ilil\}1lf!<111 lh~ n>>I<JIIH;'I 
t A r-llar\lll of !1111 qu;u\m ol urw ptH<"•mt (I 0%) of lha 11'11~>vnlowO<l or $:10 HO w'JII Lo made on11nv rnsutnclen\ly tvndaa c11ecK retl•rned lo us ool~~ cvslomd(S 
!ICA::ounl 

7 )'[fiM Of S(liVII:;f l"I:RIOD, NO)'ll~C or lEHMINI\'iiON ANO fAHL'f 1 EHMINATION ftof: 
lh6 CU?It;nnol hmutly agat1'~ to lhu n1h11nmrn l~Jrmof MlMco and rninrmulfi 1l10f!IH!y llinuw11 uto\OIU(J 011 puu& on~ ot \hi~ <'!Jf<ltlfnunt 'llle hmn or wrVII;o ~t:uu bO\illl 

(11) ll\e 1)$\\1 of lit1\lr~a~e t>y tile (:\)$(ut\1(i( or \hjj ~OIVI\:0& puwidl:d IH.~Itjl'l \.Mots M·tcl N!il!llli:J\i()il~ lm:. (~(:IJJI'US Ill Willi II) II\ fhn <nhl•e·;; 11~\fjd 1)1) U•r. {101\l \11 l'r•> 
P\lrl'l~lnt:nt n JWtin• lll tnunlnatiuf\ vf vurvicoo by llllll,;{•~l.:.•n;;.r ol) o• vufll"l,l\llitly (30) 1hty~ hom tlhl c•Hl olttw ogrM•I &u1v:r;"' I'Vf·r;;..l 1\lll ~tJ•VI~'<:~ !Ht)v .. J\:(J 
JM~VII!l\lf thJlilll.l\om~\!;;a;ly 11111uw P\ !h\l 5illl10 Mon\llly f\~C!.Irrtnl) COI11111HI11tllllltWel {\lid lerllllllltl ~llh6 IJtJIJI•~heu Utlos 111 ~l:c,i n\ 11111 lrnltl ol ~u,;t• r.:~<h•N.>I I~~~ 
cv5\omer .tgteil~ IO !J~Y tho mlln!Hiy mlmmurr1 armmol r~gar(l!efiij 11! wJl!llher IICI\IttluMll)tl j!l.\ll!l1$ \hv mtmll1\y mlnmlullluPliHII'I lt1liW t•vonlth>•llhtt w>\v'""r 
h.HtHino\u~ \IllS .:~ureernell\ pnor \llll\1• ond 1.11 01~ wMc4 pmlml lllvn (hu cu~\Ofll<•t lliJI(m<o to f.i3Y lmnnJ\liitl~'>lt IIJi<'ll P'<>S•>~•Ia\1011 \Jf .~II ·nvurce~. a "'''H NlV~I b (•) I'll! 
IHit'l rnum llJI)n\hly r;<,m.nllnwnl •mJ,c,o!m.t t)f) !JU!ft\1 01111 nf Iiiio \i!)rCVntfH\1, litM>; IM 11ttm\ll;lr ul r!mulh3 l~'''!lllin•''U lnll\i! tr;mt IJ\ bO>'V>W pen:J<J (11) tnii\J <li:~tal•f.ft l.~<•<~r•u 
pnot h.> lll>lirll 111 l<.'llilln~IIO•l m~tl {lliltha l.itllhir ¥H~Iil ~·r any wonw\i<mal \'<vrJit .JW~I•Jeu tlw .... u~tooHtll <tt ~(;II Jvrlh •Hiiil< :~pe<'·lll l'l!lll>,•tivn:; di)(\IIIH·nt 

'I TF.RMINI'\'I'ION 
M11el NeiSolutiuM Inc, rn~y IQit'lllnate di5CQnMve or suspeno aarvJco or ct'ln~lan app!rC<I\Ion for servi~ wiiMUI no\i~ and wilhovl incvrrill{l any llaQrlity ror a~y of 
lh11 10)1\ll'llfl{l l(,'.IM>rlS 

a. NOf1·fli1)'11Wnl hy Ut11 CIISWIIl\1¥ 111\t.r notk:d (1/ <lilY !lull\ UUI) \0 Mit\•1 NfJ\$1l!l;:lon•.lnc. fQr 111010 ll\,11 tlurty·IMl (:Jli) lilly~ aH~;~r \hG monlhly ~ervica period. 
ll. A vlui:•Uon l;>y th\1 CUblvmer 11f ll~'~Y law, roltt or reQu!~lilll'l of any uove1 nm~>nt:tllJUlhonty tw:ii\IJ j!iH$01t;Ucn uvet lh6 servloo; 
o. f'ICJhillltkm ll\Wln~i Mi!lll Ne:ISolt~licna tlic.lro.n fvrnr~hiny suNiclls lly Cldor or il court or <Jih\lr (IO\Itllnttamlul aulhol\ty havlng jvrisdlctlon: 
d. Tltu !mwh1!ng Oi (fll~\l \ll OliS!t:Wdlfi'J tNQI\ ll\t{)fillal!IJI1 by II HI t;UShlllltl; 
r; lr>~hlil!y of Mile! Nvl~·4ull~n!. :,,,, 111 mvvi;Jn tOH\).I~•~lliiJ J;f:rvic ~~ umit:t ~'VIOP<H<lbleterrns and cm\r:lrl!orts due \Q unavall,)billly ol r.toVI(il:ll t6fVI~~-

4 WARRANTIES AND UAiliLITIE$ 
11 AS 10 MITEL NETSOLUTIONS INC'S Sf:RVICE. MlTEL HH130LUTIONS INC. MAKES NO PROMISES, AGH!;;fMENTS. UNO!:RSTANOINGG. 
REPRESENTATIONS OR WARRANTIES f:J<PfUiSS OR IMPLIED, INCI.UOING ANYWARRAN'fY OF MERCHANTA!.li~ITY OR Ff!NESS FOR 1\ PARltC\JV,H 
1 1 UW'OS~: 
I; MIIU Nf:lSOtUTiON~ INC':; LIAI\1\.ITY IN PHOVIDlNCI SEHVIGt: TO '!HE Cuti10Mr:R IS liMill:!) flllo t!Mil S Of- Mi'1 r:~ Nt.! SOt Uli'JN::\ INC 
t lt1I!ILIW AHE rliUY Sf. T OUr IN Mrt'EL NE;TSOlUl'IONS IN~: 'S ·1 AHit'ff,, Ml ff.t N~ fSOl.Ull()rW INC.'tllll\l11Ul Y. II· !iUCH 111\&lliiY EXr:; IS. f QH 
llHtACH OF /\NY WAIIIU\NTY OH NE.GliGENCt: UN IHl P/I!H IS UMIIHJ mAN /IIA()l)tfr 1 IIA'I DVFS N01' i:)(Cf.FO Tllf f'IIOPOHliONA lL GIW<Cr 
ron MnllL Nf.T$f!llHIONS INC'S !.IFfWICE TO TIIF (;U~llOMtm PUHINO Ttll~ PEHI(ll) IN WHICH Sff\VICE WA/3 AITfCHIJ Mlt'Ll NE I ~OLtJIIOt4S 
INC SllA\.! NOl !Jf; tll\lJLf.. TO flit:(;US10Mr:~ fOH OlllE\.l,INOitlf:Cl, INCIPI.'Iffll\. OR CONtlCOUI:Nlh\l DAt.,.IAGES lliCLlJiliNtJ. £HJ1 NOr liMI'Jt'IJ 
t 0 S!}CI-IDAMIIGFti Nmm·H> OUT OF lllE rOt I OWtNC. THE LOSS Or I.J:>E Of Mil Et Nt: fSO! UHONS INl!. tH:HVH~ES Of\ Ll)~n lu.:vrN\Jf.S OR 
PHOf·ll $, OH ClAIMS UY ~lJSfOMCH$ Qli Hill~() PAIUI!.:G ARlSING OU) Of fl·ll: UNAIHHO!UlEO IJ$£ 01{ AtX:l'~S OF MlfEL NF f'30LU110N~ INC 
~il'HVIGEfl llY Ill[ CU$'1'0M~R Of\ IJNRI~tAT\00 1 t!IIUJ Pt\1\!IE$, lNGllJDlNO, !1\.11 NOl LIMllt:C'l l<J MISlJIAt fO NUMllFHfi 1'1) ANY LONG tlff.l/INCl 
NUM!lf:H Of\ GUSTOMr ln.i 0\10 I'IVMBE'H Mit> UNAU IIIOHI/.liO \JSE QF At/Y AN!JI\1 L INTM~i'I'A lf INlLR.';lJ\rt: ANO INlEI\1<11\flONAl l iJNlj 
Ill;, lM~l;l; f [ l.t'PH()t~F t>FrlVICt'S (SOMI: IIM!!O Hf.HJlHEO fO AS "lOLL FRAUO''). 
~ t~\JS10MEH 1\C!\~IOWI FOGG~) AN{) AGREE:; nlAl IN TilE I:VI:Ii I li!A'I ANY GOVERNMENTAL Mf.NCY REVIS~$ OR IMPOSES I AXES. OF ANY 
KIN(),ON ANY -!iEHVti;F l'fl0VU1l 0 l!fl\f:UNOfH. rtlAI Mil UHF I ~Ot \!liONS INC RESERVES TH!1 fliGHT TO PASS ON All SUCH I AXE'S WlHIOV I 
NUTICL 10 THE f:WHOI\1!'1\ 
\J Mrt••! t·htiBoltHio;n Inc ~~ M>ll~thl!f t•~ \h<l tllSlNI'UI rw nny <lCI or Ol111~~1of1 q! any o\her t;Qfllpany <1r WH•Nm~~ fllfill:;hill!) n !JGill'·" vr \lit• SlifVI(,I.l 
o, IVl•lv' NulSi>ltJ\1\l:n Inc. ~flJIIlmlndci!HI!hllu JM heliJ hr.,mlllo6 by ttle cv>lvm;~r ~Q>linsi ci~"'W hlt •mel slarlle•. il\hinua•"~PI !)t 1-<~f<ti'IUiil or unavll'i()IIH!Ci ll5\! of 
:111y lr:•llmn~<k. \ltHJ& llllfll!.l <.JI r.GJ\'IC<: 1i1!1tk <HIE111{J out ollhvmater,dl, ilmH l'liVllli!i!IOf'l or uHrur wnlo:H lliiMnr\1~1.1 <Mlt M•'.tl lit•lt\r."uhn•t~. Ire f!lcd·t'IJ$, a~d c1a1m~ 
ltlr ptl\1!11\ lohlnl)\lnllllll ;.rhlnu h1>il\ (<llllOifllng ur wnM•tllf•9 M11~1 Nolilolw\illl\~ ltl'' 1J1t<hli<l~ with HPPI:IIll\us tn\1 ~y~ltlltl'~ (lf lh•• •;w,\tl'n(lt ilnd i\il o\h~r ~;lalms ~IISIMJ 
~ul of JI\Y !!\.'l \lf lli1<1~->Sitll11.ly lhv ~;miOn16111l CVIIll\1\.l•lllll'lilh MY MIIVIi'tl J.)hNI(ll)(j l)y Mil~ I NtiiS(llll!i'lll~ IM. 
I M.ifJI N<>t:.:clu\IUIIQ I(JC $h~lln:~IIN ltahltl fo:f ;w) \hQ cmii<JI'l\~r lm!rmmf•••• arHl h0l1l~ M1\o\ N~\So!H\i\H1~ Inc. l1Jio<11il~~ from ''''I HM ~\ll•nl'"·;, ,;: 11111'>, dvn,~wv.. 
~\111;, or cr\ll\'1 NditlllJ, 1.11 uny liitblll1 whlll~vth'¢1 w~wlli.;lr !i\llhlltHl made. 11r>l•lvkd or !<~~or\Gil by lh<l o::vulvrnut or t:;y ;ny v\lu;r '' llf1 1;1 vvl$•J•J o• JHW,\Jf'!l ""'I ·Gf 
arw lim;, iJ;Wl~I/U. <lolllr.>Jmant or des\fw;lir;,l\ or 1110 pr~•:n•our, of uw etlolilll\IJl vr ot <lily otlwr fl'-'IWity whWII.'! •>·MH!!l t•y !M cv~l\•n:nt ·~· O!hCI!J Cilvtod 01 •;I~IIIIG•J 
to h!lw ilf;lrnl C•lll&ed ol•eciJ;· ~>rli\dtrec\1y by lln!llltl,11lalhm, vperalltlJI, f<rlluro \\l upom\ll, 111llinl<;n~nc(), ruuloV<ll. pro~a~w. contl,\rvn.tvcallf.lll or v,u vi t•q11l1m10nt v• 
wldnu prvv•~IJU hy MiteJ NolSQI\tl•oil~ Inc w11eru ~uclt 11\S\nllit\I<Jf'. upara!lon, fmltnillo O)lM:II!l, muhllondilCI'I. romov;.t, f!IU&tl'lt:t\ wml1iivn. 10<::rtion vr u~u 11. net! Vlt' 
\ll~<•c.l HHul! vl \lii!M[JI:\)!11100 of rvl.!lll ~le!Solt1\H,m5 Inc. Nfl li\J'.In!g Ul umllroyets or (•\hOI t:<1rdcrs SIHlllllv uaumerJ lc llv U\llll\1~ 111 llll\;JII,Iyvuo ot f.ii1•d tl!.'\Svl~i!l)t't 
Inc 

'i MlSCEllANtOUS 
., 1~1' Af;!rl;le!l\Gnlls subj<:cllo and governed by !halerms and wMrllons of sovetnlr'l(llarifls of Mile I NatSolot!on~ Inc. on me w~lh leder<tl ar1<1 slato rog~lalory 
ill.llhontieo In \he even! or a connrr;t ()~tween llw term$ of this Agrl;lQIMJil a11d lt\e Mitel No1Solui1Qrt6 lm;. \MHs. \h6te11n~ and co~d1t\on> Qf lt1il QOV8ff\lng larlfh~ sn)li 
pu;ya!'. 
11 /'r\Y tl<)l,c<J l'f tJf:tll\lnd fMtUire\lvf 111~ LuMomcr Ollr•\,u-Tui WHI iJ~ !l'if~•;;!ivi> '~~ten II I$ nHliled, properly ~ddre~>sod. W1lh p(l$lag$ prepa1o \o lh\l Q\':~r p~~ ~llhu 
:•d1flw.~ $huwn on il~t~HlY\11'•3 ~Ide. Aildrf;l5~ dHllliJe~ rn~~~ ba pmvkkd tnw1itm11 
~ I Mol Nt•t:3ol1JI·on~ ln.,; ~HiiiiiJ aun:w•n!;!nt v.•th tlhl C\I~(Q11'1VI ih to1\l,1ir•:;J ,,., th•!• Ag:e&men\, which hlclvoe~; ~II oocvmen1s Jnc<''P\lt~lad by rererenye '''~tJtJ:~g M·le 
Nt•!Solullor•& 1r1~ m~lff,; Thi5 ;,(lrtwmen\ nlity nr;t ll•> Cil!li'IQI!>J ux!.llplll• l'llltln!J bylllO parties. 
d. Arw and ull si!Jt1J\OI)' niJJVir.lt.r.ilt. U!llow t1xpros~:y .;\:,!<' \11U\ IIIQY h;!Vu (u·; powvr tllltl autl\oflly te~ !l\'l ~~~ b~hiil( <>I th'.l ~-~~!Oil·~' tlr;~<:nbed 011 p;;9e 1 or lh'G ror•lrilL'I 
<J 1 He taHltimltlnlltliHJII.'lJy !.'~liH>s~ly ad~ilOivl~llll\J ••HI ai)rtHl Ina! t:n ut &lltl h11~ r\•Ud, und~rsluO<I omt :•u•~~~~ 111 II~<J 1~11111. :111<J !HI>vl~lonu on dll page~ qf li11~ 
<:wi\1,1\:t. Jnd ttw\ llliG Aumermwt el1<1:1 u111y t>~C(lfll\l i!ffuellv6 lll.>~~tH;;",Hlil ilp;110VI11!H10 acceplar\\'~' l;y ~IIJ"olurl) <lf ;111111•lli<:JrixoJ ".1·\el Ne1Sch;!loi1ll repre$1';ntaltte 
I hl H1o t>Vt.~nlvl" ;Ju,puW in uw IGrm~ m1d ftWVI~I.,rw ul I ills ~1)reetn6ni. thn pr~v~ll•nl) p11rly &hall M 1.'1\(l~led lo raasonaiJiu ~Uu111Hy'~ fees in lldditionlo ~til olh\!r 
1()11\Udltlt 11131\ht• I~W IH(IIIhiCrS 
o F~n c:"Ha Initiated w111111 ~·.al!lolJ \JMd o.>mwotillrl toes npply lv inlalrHlilon~l ant;# cptnalor-asai,tvl.l ca:ls Call frJtt<tlv~ CM1nu tlH\1 ~,111~ tn·lilu fl{lfl1 lii'Yflh<lnus wtll 
l:lti u~~~~~$1ilrl iill <lddil!timd ~urcMtQ!l to oowr fCC·m~n<Jatud paymon\s for lon!;J·di~\MC& companlo» In paypMno l'fQV,durs. VllntMi ta\r,> afltliY h.H <J'I e<liiU 111111~\etl 
or HHn<1ntlle(lvl11&.:11:1 o! the <.:<m!inmll.ll tJnl\("1;1 !,llu\ot.llm1lo vii wll~ twnint~lln9 11ilher m!t<~st(lttl, IJJtllllATI\, 1-000 01 Ql>t~h!O•ll I!H< ~(I C.Qn\.a.•otrt lJnr~e\1 S!.r~es. 
h StiPMtiS wTI !Ju b11!~r1 frwnllw dul,, of <lt~I!Vtlry hy li>ll\1 ditlt!IIC~ Cllrnat. minimum \!$age w11: li'' w~;wd tw flrt! p:lt!lllltmJuih IQIIOWih\JII•~lull.,\•1•11 

Nel5olutlons Cu5lomer )uppofl 
nor T ... l,~~·f,f1,< .... • v..,..,. ~111 110'.11 • T•l,f\f'lf\ fl)\"\1,(,1 • ( l R00,7rl4 64(j<\ 



Bayfield School District 
APPENDIX A 

Mitel AnyWare Hosted Servlces 
36 Months 

Hosted VoiP: Priority 1 ERATr; Ellglble 
160 Mi\el Ar"lyWare Stand;nd User Sell! 
1 'frame Sh<tpplr)g Oevl~ 
e E911 Suppor1 

Unlimited Local Calling 
Unlimltec! 1 + L!,mg Distance Calling 
Hot Dt>$klng 
Corporate AuiQ A\lendanl 
Voice Mall with Em11U Forwarding 
HunV Ring Groups 
IWnnal 4 Digit Dialing 
Access !o User PortAl 
lOC<Jllzed E911 
Call Trarnlfor 
Call Picl< Up 
Call Hold 
Speed Dial 
Olrecl P11ge 
Record a Call 
Do Nol Disturb 
Call History 
Local NlJIYlbt;~r Portabl!ity 

Non·ERATE Eligible 

Directory Llsflngs 

Total Monthly Cllargqf 

lnstllllatlon 

LAN nml WAN Roadlnue& will be CU&tomor'5 R$&ponslb\llly 

Prl~" uoes nollm;ludt' \~ua 
$1anderd fnsl~triiUQn IR{ijJVaiiMIIP\l GO day$ 

All tnsi~I!~IIQo Cl'lergc$ villllla waived 01"1 !13i'l monlh 119~emenl 

No lllhel Olsco~niG or PIOfllQIIons t:<ll't /IJlply 
Oompletad by Cf)'$1~1 Joram~:~ 

s 12.60 $ 
$ 30.00 s 
$ 5.00 $ 

Included 
Included 
Included 
Included 
Included 
Included 
lncludad 
Included 
Include\! 
Included 
\!)eluded 
Included 
Included 
Included 
lnclu~ed 

Included 
tnclutled 
Included 

E·Rate Priority Ono Eligible Monthly $ 

$ 9.95 $ 

Non·E:Rate Eligible Monthly $ 

2,016.00 
30.00 
25 00 

Included 
Included 
Include<! 
Included 
Included 
Included 
Included 
Included 
Included 
Included 
lnclui.ll1d 
Included 
lnclud!.ld 
lnoi\Jdtld 
Included 
lnclul1ed 
Included 
Included 

2,071.00 

WAIVED 



Dale: 5-17-12 

Business Name: Bayfield Scho_o.l P!s!fJgt- Adminisln~Jlt?~.9fflc~.~- ·-·· ----~-- ·------------ . 

Address: --~4_Cfl()yer Drive -~--------
Clly: l;ll)yfl_~ld ________ ... ---·-- ._. ... '"- ... State: _CO_ .. _ ...• ZIP· __ ~1.t2l __ _ 
Main Tel: _970-884-2496 Principal Contact: _ \m f:3i!>DOR 

Fax Tel: 970·884-4284 ------~-,~- 1::-mail Address: bbl~hop@bay11eld.k12.~o,u!L._ _____ _ 

0 Addendum to Existing Account: Accl # _______ _ ~Bill Main Address for All Locations 01:3illlndividualloc~llons 

Business Name: --~~yflt?.[~ S2_h.!'9.LD1Wict· Hlgh_?o~'!O.I.. .. "---~ __ ..... __ . __ • ------------ ..... 
Address: 800CounlyRoad59.L ......... ____ _ ________ ---------------

Cily: .. J?~Yfi.e.!d ______ ...... ---- ------ ·----
Main Tel. 970-8"-"6-'-4·...::...9.;.;;:>2'---'-1 ____ _ 

Fax Tel: _ 97Q·B84·4~?~-~---~ ----------
current Local Carrier: 

0 Switched Sorv!ces l8l Pe<llcaled Services 

Stale: ,,.9.9~ ZIP: _ 61J_g_5 _____ _ 

Principal Contact Bill 6ishoJ? .. _ ....... .. 

C·maif Ad<fre~s: bt)!sho_r.@~~yne!d..k_!?_._<;9J.I_S _ .. , __ 
Current LD Carrier: 

0 Local T-1 Monthly Cost €quipmenl Safe? 0 YES 0NO 

Business Name; _l?._~yfl!;!1d$_y_h9oi1Jlstricl· MlddtfLS2l1221-~----~~---~-- ______ _ 

Address; 61!5 81l~ Qa'K ·-·- ..... --~-- ____________ _ 

City: ~~E!~~- ______ ...... -~-------- __ -----------------· Stale: ZIP: _ 8.11_~2 _____ _ 

Main Tel: __ 9.70-f!84-.;;,9.;;...59;:.;:2'--------

Fax iel: 97Q:_~~-~-4_:1j_Q ___ ··----- -------~'"··---· 
Current Local Carrier: 

D Swllched Serv1ces (8J Dedicated Services 

Address: _ 5!J1 • .£~~_l Mustang Ltme 

City; ~a~l~--- . -----···-~---
Main Tel: ___ 970·884::_~.?.?.~ .. --------------
Fax Tel: 

Currenll..ocal Ct~rrler: 

0 Swltche<l Services 18] Dedicated Services 

PrinCipal Conlacl: _E!!!L~.i~l}_op __ . ______________ _ 

E-mail Address: bblshoE_~.tf!el_d:k 1_2:_<:o:~.S~ ~ ___ ... _. 

Curren!LD Carrier: ~-- _ .-- . ______ _ _ .... . 

0 Local T-1 Monlhly Cost Eqoipment Sale? 0 YES ONO 

Sl;;lle. co 
'""'---'---

Principal Contact: ---~I_II_!?!_!;JH>,P 

E-mail Address: . bblsl:!s!.R@bayli~JdJ~ 1?-s:.o ~~--- ____ .. 

Current LD Carrie1: _ ---------- ________ _ 

0 local T-1 Monthly Cost Equipment Sale? 0 YES ONO 

Business Namo: ~Y.fie!~-~chool Dlsldct· Primary Schg~_t _. _ _._~- _ 

Address; 656 Soulh E~_sJ.~l.f!~L .. _________ , __ 
City· 

Main Tel: 

Fax Tel: 

Current Local Car(ler: 

0 Switched Services 

Customer Signature: 

Print Name: 

Dale: 

---·--------

18) Dedicated Servlce11 

ZIP. _81_122 _____ __ 

Principal Contact: _J1ill ~i~f!lP 

E-mail Addres$: bblshoe_~!~Yh(·lld __ k)2_:...~.\lS 

Current L.D Carrier· ·-· ... __ .. _ 

D Local T-1 Monthly Cosl E;quipment Sale? 0 YES 0NO 

Tille: 
' ' "" '~' ~-·- Federal-fO tiOI- SoGial s6C\J-rUy _____ _ 

---·--··'"'~·-··,-~.,----'''"""' u 

Branch/ Agent: Denver ... ___ ---------- ... __ Branch/Agonl Sales Rep; G_i)'s\al Jo_l}'l_l!IOI Stacie NQ_wak 
Authorized Mitel Net Solutions M<~nager Slgnalure: •. _______ .. ______________________________ ------·-----

M1lel Nei-Solvlion~ MvlliplelocaUon Addafldum l~corpora\es ell term~ pnd CQndiliQil~ or cuatQmel'~ Ma&ter S~Mec Mreement. 

MLA-1-0700 Ne!SofuHons CU$!omer $uflpol1 
•H• or.r111 . T." ot\n n·-.. •rr• .. r.' Of\1'\ "AA t:Af't4 



~~~ ti•cMnv•• Ssrvk~ 
To'i>lh,m\fi' M:w Concern: 

Wo lm~~ ru\;ullml M!tol Nnl>oltl!rclls, 685 Tmdemarl\ Drivo, Huoo Nov;;dJ 6i,Jo;~l. Ho!l~l authorized agenllo l(llorface wllh yovr com(rar1y(la~) regardmg all uspocls ol 
o1n !\dv<Jvll1rnvn!cathms and se1v1~-;;nJ, Vndar the terms of lhl~ u(lrMulil!11 ;~nd bu! lhia tattw, WfJ do hereby !IUitWrite Mite! NelSolulion& lP handle 1111 negoli~\lons for 
:;(>lVI\''' r<!I\Ht>'At; or1u thn ~~~mwcu of ortler~. 'fne agency stu1!1 C<Olllhitlil In el!or,lunhl yov tlre no\IOed or tls O!lncellutiooln writing. Thio llll\tHll'itallon sh~ll in 110 way 
J•lt'~I\Hltl uur trlilltly lo iH.tln uu1 wm beh~lrwhon we deem il neco~>GIIIY ~Jpon requel!l pllliH;e $Or11any correspontleoca to: 

Ml1ol NetSolullonl! 
f;lf;l5 Ttadomark Drlvo 

\{'{,l_~l._(i'{_ti%21 -- --·~---- -- .... -------·----· "" --~~-- ..... ~.-------
111 later wish to return to my Curl(lll\ Local Service Ft(lv1dar, I may be requirer;llo pay a reconneclion chMQfl to that company. I also understand lhll! Milo I 
NalSolvlh.me may have dlff!lrenl calling areas. ratell, 11nd Cl1ail)fl91han my Current T!illOphOne Company, tlM 1M loy signing llle beiOI'f I indicated !hall und~;~m\aod 
those diffe1ence$ 1111d am wiiUng to be billed accordingly. 

The services 11eleoled llDQVeJ to the Billing TelephOoa Numbers {"STN") ll&tad below. Including lll'ly al)dlor all other lfllepl11Jnl'l nurnbcrs associul\ld wllh the listed 
BTN(s). and no othere: 

'""' --~-· ' -------------

---·-·--------· -----1 

.,, __ ~----
·-----··~·-·-·---~ !----·-·--·"--· -- -u--~-~ ----

------ --~·-·--·----

I i~rihc!r underslani1amfi;'gr(;; i't\alln lhe even I I IJO Nor wa"iii711.1'"'iiiftii)t;¢;;~ mullbms muG~i wl!h a B l H Wit;;d-;t,oy(l fiwl\~11od "to 'Mif6iNotS(IIt.lions:· -
t 11\ll8llltlilvtl a 11~1 ol ~ACH l11!ephorw number to be swllched lo Mile! Net Solutions, 

Hy $1{1fl!ng balow, t certify llltlll Nwo read and vnder91and lhls Lelle1 or A\leMy I fur1hN certify lhllll am aulhorlzod to cllangtil talaphona comp!lnie& for sorvlc;J$ tv 
1e \\llephons number(s) listed 11bovo. 

.~,,:, ' ' ; ' '· ·,:·, • ' ' .' . .l·h'\~Chl\!011) t:,VIlOjl\~l SllPJ>ilrt 
U!PI h~iiNMik OIIVi:> • ll\•nn, NV ~~~~'I~ l •1: l BOO, fit Ht>bl • t~ l 600·7~4·6<\M 



--------------- ---
Important Noto: Toll Free numbers are transferred to Mitel NutSolutlons after your SIP services have 
been Installed. lhls process can tako fiVo to ton business days to complete and you will have Toll 

Fro& traffic with your previous provider until the tramsfer hl comp1ote, 

Carrier of Exlsllng Toll· Toll-Free Number(s) 
Free Nufl"lbar 

Inbound tnformatfon . 
DNIS Dlgll~> Toll-Free [)ircclory Ustmg 

Cornpany Name listed 

~---'•"·''"-r"==-'l·--"""'======}"-~""-"'-'-·"'"==="""'"'-~~;";-'·ri"'""'"">f""A~\{dtl_~!!f'lrge1£jlp_lj~o_r ~lstln~) _ 
Usling 1 · 
Jsllno 

lis ling 

======-.. ~~a~~~=~ 
!_!~!HI~}_ I_.__ • ·-· _, .• , 

\:;1~1]!19.2: """"" "" , , ,,, ........ --••riO "• 

=-•····' ._, ..•.. .-·-=-=?==-="'"''''-=""-==fo==--··---""~I,L~~!9H~~--"- _ .. -- -""--- . _.,_ --=-'-~-·· 
U!ili'1lU~ ·-· ------- -- . ... .. . . -----
~!~~~q_?_ ,, ______ •. --- ---"" "' 

=--"··=··-..,·-r==~--·""'-•=='-'=4··.,-,=-==="'-'--~-4ip'Q~~Lng3_:_,_ . -·~-==------------ ,_ .. -= 
Ll~!f~t!]: '"" '-·-- -----·--~-·-
!:!~llr1g 2: "" . . . . . . 

t--="-====~="w~·f""'--===--•-•""'•"'lhJ!!l!ng_;>_~,. ·'-""'"-""-== . 
Listing t 

,, tnmortant lnformallon regarding SIP Toll Free 
' ' If your Toll fftllllUiltllot ~ooJ;rlot tf.lrllllnlll~ yn Y"t•r SIP ev1vtto th011 sla•tdiiCI prlclnlf wlllapplf, 

I atle61 under pan ally of law ilS an authorized employee or an aulhorized agent of me ccmpfloy named ~JbOUI, \hal said wmpany 
exclusive end user subscriber or ll'le Toll Free oumborM llslod above and lha! said company assumes ullliabltily for \hG 
pproprtallon of 1fllfnc of any olher end user subscriber wilh regard lo the Toll FreEtnumbet{S) II& led I also understand lhal 

tns requesl for a Rsp/Org chnnge does not O(Hialllu\o ao order ror disconnec\ of aemce wtlh my existing carrier(~;), I COf\1h1lliJ to 
Ot;;t;~plrespon$lblllly for nqlifyfng my existing carrier(a) ol any lnleotlonlo dlsooooocl 11ndlor change my Toll Free serv1ce after my 

earner has been deslgOflled by lhl$ Rtl$p1Qrg fot lhe Toll Free number(s) lis\ed above. 



PIRECTORY LISTING ORDtiR FORM I • ' ' I ' I i'tti.MITEIL. · tZ:tJ NetSqfutiMlfi.• 

Cttatomor 11\formatlou 

I&..QIUMl :TfiJ~ T2-o;i;;--m:t·l\i.:rWI11o.r.i.\J(.ii..iiit?.m~--- ·-- ·-- ·----· · · 
P!oo-;o read lhe following: 

Each customer receives1 singlellr~e Wtlito page and 1 single line yellow page li~!lng for lha malo phone number We do offer 
addillon<~l while page lis\ing5 ror an addillonal charge. Mila! NeiSolulions provide& only basic straight line lis lings In \he while pag!illl 
Mi\el Ne\Solu\ions does no\ provide any g(aphlcal advertising li!ilings In ell her the white or yellow pllgfls 

If you are currently being billed for ;my yellow page listing or advertising olher than ilemized below, you will conHnue lobe billed for 
those services by the yellow pages publishing compflny even ar\er your phon~ servio:; Is tOWilched \o Mite I NetSolulions 

Thu deadline for phone book upda\ae varies by art;~ a according to lhe publishing schedule. II your order is pli!ced after tha deudliM, 
yo\tr direclory listing requesi may not appear in the next prinled vertJton, Directory I!SSistance (411) IS updated when your order ts 
cumpleled 

t«ow 11 o Dtte 

ll~loll Tillepl10na Number. YvnuwrageHoaoirt<;~: ________________ _ 

Street Name:-'C.,.Io..;v-'o._t ___ ~----------~ 

Street Numller. Str~ol rrenw: 6\lil~lrtoorlf\oam. 
(ll $.&.VI U,BW,NE ~Ni 

Strcel Thoroughfa~: Drlv& 
·,rrilf\Vur-s'.i(tJf 11-1~ t~<• e' Pl!wv. Ave 61-t<J e1o) 

City: !aynot.d"'"---- ____ .. SlaW co 6trl$el Svrnx: 

/II' 1>1111 

Wou.<J you hi<~ to omH tho udtlros& lrom yow ll~ling'l 0No 

tbftn P tete 
0 

Slte~l Prefix: SuitelvlooriRoorr.: ..... ___ ......... ·-. 
(il. '· E W, EE, &W. Nt. ff>Vl 

Slreel Thorovghlare: 
·t,iTE' 1i.is£wr~nmr- )Rd, •1 P•··i·J-,. a'" e", 

Street Suffix, 

WO\rlll you lil<a to omillha a<l<lren from your lis ling? 0No 

Pla<~le 1ne another crrectory If sting rorm If you rectUlrtl morg thlln two ll~tlrtgs, 

,,.,,,,.. a.JfM,}J51 
Slll_'·ll_l~_t:_l_l: ___ -~v ry-----------



DUUiCTORYLISTtNGO~D&RfORM , ' \ , &MITII
1 1

L. 
' • NnUio .. , om. 

~------ ·--~ .. -- -----

Each customer receives 1 single line while page and 1 s1ngte line yellow page llllltng for the main phone number We do offer 
acldilional while pag11 listings for an addilional charge. Mitel Ne!Solu\ioml provides only b<Jsic slraighlline lls!lngs 1n lha while pages. 

NelSolulion& !,loes not prov[de any gr<~phical adver1islng llslingt~IO 01lher \he whlte or yellow pages. 

f you ilre currently being bll!ed for any yellow page lis ling or advm'li$ing other than Itemized below. you will continue to be billed ror 
those ser'llces by tho yellow pages publishing company evel'\ after your phone seiVi~ Is swllched to Mile! NeiSolullons. 

nm deaolint;~ for phone book updale~J v;~ries by area awordlng lo Uw publishing schedule. If your order i:~ plac~d alter the dftadline, 
yow directory lis ling rgquesl may nol appatlr In \he nexl printed version. Plreclory <HI!!:slanco (411) 1s updaleo when yoUf order rs 
completed. 

Fl u 0 

1 ·~lvd T~\apnone Numb or: Yellow Paget 

Stroot Name: Oak 

611l Slreel Profix. El'llll Su\lalfloormoom: 
'' ·~•y>~ ..... ~--

IN. S €.W ~f dW Nf. Nl'q 

City: aay_flel_~ State: co 

W\Wid YO II II~~ (Q (Jffii( lha Stlelreso from Yt>\1( li$lh'lf17 @No 

, Addtllonnt Dlrlicto l.f3tlno ' 

0 

, Y~llow flage Hoadtng· 

Stre"l Prenx· ED5t Suilelfl~r/Room. 
'iiiTT'iisE: GW. fiE. WI! 

Street Thoroughfare: Lsno 
~W ~~~N~t/1-i!........ tJttJ &lPI...,..y,Avo D~ fl') 

City: -~field __ , Slalo: CO Strttul Svfflx: 

ZIP .. __!!_!E_ 
W<Y.M you lil<e to omll tile t~t;loress from your llsllniJ? DYe~ 0N\l 

PI casu uso llnothot dlte~tory llstlnQ rorm 1r you n:qulre more thlln two ll&tlnll'· 

l"lf,IIO<II"t 

NIQII~l\1!0! .I 



Each cu~~omor receives 'I single line white page end 1 single lin~ yellow page listing for the matn phona number We do offer 
nal while f)tlge !is lings for an addilional charge. Mile! NetSofu\lons providGs only basic !>lraight lir'1e II~ lings lfl !ht;> wnilo pag!'s 

Milet Ne!Solulions does not provide any graphical advenising lislings In either ttle while or yGIIow pages. 

you are Cllftanlly being billed for any yellow page lisling or advertising olhar !han ilemiz~d below, you will continue lo be billed for 
ose services by lhe yellow pages publishing comp;my even after your phone service is swilchad lo Mile I Ne\Solu\lons. 

The deadline for phon a book updates ve~rit;~s by area according lo the publishing echGdulo. It your order is placed arter the deadhrw, 
your dirGclory lis1ing request may not appear In \he next printed Vt;lrsion. Directory assistance (411) is updated when your order Is 
completed, 

0 [J D 

070·1J84-Q881 

!Jay.fi~!~J'rhnary School_, ... ___ _ Sll'f.let Nsmo: .!!!:~L-- .. 

666 
···--~. ,._,~ 

c1ry· ~~yneld 

DYes 0No 

0 (J 

_Yellow Page Heaoln9 ___ ""~-------

Sir~>ot ,._ .. _ .... ···--·---
Stre<H Pr!l~x: Svite/Fioor/Hoom: ------

Ws 6. w. ~e:. Sw 1>1E. WI! 

~Ill!~;~ I Sumx: . .._ Street Ttu;~roul,lhfare:. _ .... -. 
II'< 6 E \'1 SF SW, NE. fN{J (~d t\ PM AIO. BM> E10 l 

Wwld you like ICI om1t the iHldresa rrom your tlsllng? 0Yas ONo 

Plca~e U51l 11nuthvr dJre~\ory Jlstlng rormll yo~ requlra nwra than two ll$tltil/t. 

Ctalumor 
~I!JHht\lr~> 

Customer AccoJlh:mco 

Sit~ to. 

ZIP. 



,, 

••••••••••••••••• 

Here's a quick review of your Mitel AnyWare installation responsibilities. For complete process and timelines refer to the Mite I 
AnyWare Path to Excellence Dowment. 

You Provide: 

• To ensure Installation Is as smooth il$ po~slble, please review and 
validate your order when contacted by the Order Admiolst(alion group. 

• Plea~e be respon~ive whon the Mitel AnyWarc SeiYicc fmplem(!ntiltiOn 
Specialist complet~s the lnltlallmplemeoTallon (all to review crili<al 
timelines, system seH1p and seNice delivery process with you. 

• It Is ttiticilllhilt lhe s!le ~:ontacts listed on the order are krlow!edgeable 
about your LAN and telecommunications infrastructure. 

• It Is recommended that you have a LAN that supports QoS/Prlority 
Queing or that you set up a volce and data VLAN. 

• Implementation or manilged switches at ea~h S!!rvlce location !~ 
recommended in>tead of hubs or unmanaged swllche5. 

• To reduce the likelihood of sewko·related issues please confirm that 
your rooters support QOSIPrlority Quelng. These routers will help ensure 
that enough bandwidth can be <JIIocared and prioritized to handle VoiP 
ilnd internet traffic. 

• Bandwidth, as well a.s LAN conge~ lion, may a fleet quality of service 
with newVoiP sewices. Upgrading or extending the network to 
~~~;cornrnodate the demands of data and volc;e uafllc might be required. 

• It is the customer's responsibility to verify that any ahnm line$, lax lines 
or other emergenw line$ are operi!tional once the Mite! AnyWare setVice 
is installed. 

• If ATA devices or additional ArA devkc$ 11re require<llo support th~:se 
lines, plea&e consult t~e Mile! AnyWare Support SpecialistTeam. 

• Pl11ase cancel service with previous providers; Mitel AnyWare c;annot 
disconnect service from a previous service provider. 

• It is ilnperative thiit you lill out Dnd provide ac;cutate Information on tM 
System Design Site Information Sheet for each location being set up, This 
information mu~t be provided to the SIS (System lmpll!rnenlation Specii'!list) 
before arw order; can be gem~tated for your system installation. 

• You must provide your privilte IP address range, client DHCP setVer 
details, client Orewall (!~I ails and public IP address of client ioteroet router/ 
modem along with other key items within the Sys!flm Design workbook. 

@MITEL' 
Signa tuft' 

• ro eostlrtl a smooth fnstalliltion, His re\Ornmended \hC~lthe Mltel 
AoyWate solutiOI'l be hlstalled slde·bpide with your existing solut1on. 
This will allow for system changes if required ~nd provide the user with 
lhu ~bility to review the fl!(lture 'f'ea,her Yrillning Yool real·trroe. 

• There will be a quiet period ol five days on all system setup 
thilnges prior lo system instill\ a lion lo ensure 111! programming 
thanges are mmpleted. 

• Wilrnir1g: Mitel AnyWar11 E911 service rnay not function in the event of a 
broadband connection failure or loss of electrical power. 

'If Mltt!l AnyWare Is moving (tNP} existing numbers from a previous 
communications provider to the Mitcl AnyWare servicl', plmf.' (Qn(lnn 
\hat illl numbers il(e lis led arHi tJilling under lht> sanw cu~lornt-r name 
as notated on the agreement and a complete and a«ur.1le li5t of ~II 
existing numbers that <Jre to be converted \o \he $Crvi~e has been 
provide~ lP your SIS. If for ar\y reason numbers listed under a diffewnt 
name are pot11ng, customer will be required to lNP lho$e numbers to the 
correcl n~me before they ~art be added to the Mite! AnyWare service. 

• When transferring (LNP) numbers from a previous provider, i~'iues may 
arise that are beyond Mitel AnyWiJrr~ control To help prevent these 
clrwmstances as w~ll as any unexpected billing from the previous 
service provider, please verify that ilH te!ephono ntJmbrm and nar11t-~ of 
providers ilre provided to the Mltel AnyW(lre SIS. 

• Ill$ recvmmencted 1hat the Mitel AnyWare service be installed 3·J d~ys 
prior to any lNP order being completed. 

• Mile! AnyWw~ i~ not (t;!~ponslb!e for additional billing by the 
cuuent provider. 

• Mile I Ar.yWare servic~ i~ dtt$igf\ed to provide hosted voice connectivity 
for customer sites with their own tAN infr,1struttvre.lt is extrr:rnely 
important to und~mlilnd iHld comply wilh !he mlf\lmum LAN voice 
requlrements listed In the seclion above. 

• All local network configuration and .support is mrled out by the 
mtomer or the!( IP represontatlve. Mite! AriyW<l(e will provide 
assistance and guidance as reqltlred. 

• Mite! AnyWare <an prov;de additional profmional serv~(e!> to help 
with any cuslomervrelated LAN or equipment issues if netlded i!long 
with tomprehen$ive dovdNOC monitoring services. 



From: Goodman, Curtis 
Sent: Thursday, April12, 2012 4:54PM 
To: Joramo, Crystal 
Cc: Cosme, Peter; Baity, Kristopher; Maggard, Michele; Rufus, Heather 
Subject: Bayfield School District/ Chose Mitel AnyWare 

Crystal, 
I wanted to let you know our Legal and Regulatory Contract Administrator(s) received a 471 acknowledging the 
school has chosen Mitel NetSolutions for the upcoming school year beginning 7/1/2012. Next we will get the 486 
form from the Govt acknowledging the funding they will get, but you should reach out to them and let them know 
we received it. Once the 486 comes out, they will sign contracts. J 

Please let us know if there are any questions. 

Thanks, 

Curtis 

Curtis Goodman I Mitel Network Solutions I Enterprise Account Manager! Office: (602) 532-41811 Fax: (602) 388-
11841 curtis goodman@mitel.com 

NetSolutions Customer Service: (800) 821-1661 or NSCS@mitel.com 

From: Joramo, Crystal 
Sent: Friday, March 23, 2012 2:53 PM 
To: Goodman, Curtis 
Subject: RE: Bayfield School District/ Mitel AnyWare Pricing 

We got the verbal, but they are going for board approval early April. Due to sign docs in April from what customer 
told us. 

Crystal Joramo 
Enterprise Account Manager 
Mitel NetSolutions 
Tel.: 303-643-9143 Ext. 24143 
Tel.: 877-734-5519 
Mobile: 720-984-8546 
Fax: 303-395-2678 
Email: crystal joramo@mitel.com 

99 Inverness Drive East 
Suite 100 
Englewood, CO 
USA 80112 
www.mitel.com 

1. ' http://twitter.com/mitel 

lUJ http://www. mitel.com/lmkedm 

• http://www.mitel.tv 

It http://www.mltel.com/blog 
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NOTE: This e-mail and any attachments are confidential and may be protected by legal pnvllege. If you are not the mtended recipient, be 
aware that any disclosure, copying, distnbut1on or use of th1s e-mail or any attachment Is prohibited. If you have rece1ved th1s e-ma1l 1n error, 
please not1fy us immediately by returning It to the sender and delete this copy from your system. E-mail commun1cat1ons over the Internet 
cannot be guaranteed to be secure, error-free, or virus-free. Consequently, the sender does not accept liability for any breach of secunty, error 
as a result of transmission over the Internet, or the communication or transmission of any virus. 



Bill, 

In talking to our ERATE and NJPA specialists, they stated to make sure the signed docs are dated on or before 
March 20th or the SLD could deny funding. They also stated that most school districts are moving forwad on 
signed docs now because of this. I let them know that you still needed to get proper board approval. lm not sure 
when your meeting will be set in April, but if you have the ability to set it I would suggest you make it early April 
because of funding purposes. If you would like to talk further about this let me know. 

Thanks, 

Crystal Joramo 
Enterprise Account Manager 
Mitel NetSolutions 
Tel.: 303-643-9143 Ext. 24143 
Tel.: 877-734-5519 
Mobile: 720-984-8546 
Fax: 303-395-2678 
Email: crystal joramo@mitel.com 

99 Inverness Drive East 
Suite 100 
Englewood, CO 
USA 80112 
www. mitel.com 
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NOTE: Thts e-ma1l and any attachments are confidential and may be protected by legal pnvilege. If you are not the Intended rectpient, be 
aware that any disclosure, copying, distribution or use of this e-mail or any attachment Is prohibited. If you have received th1s e-mail in error, 
please not1fy us 1mmed1ately by returning it to the sender and delete this copy from your system. E-mail communications over the Internet 
cannot be guaranteed to be secure, error-free, or virus-free. Consequently, the sender does not accept l1abtl1ty for any breach of secunty, error 
as a result of transmtsston over the Internet, or the communication or transmission of any virus. 


